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KPO Hotline
The General Director has announced the availability of the KPO Hotline.
KPO and its venture partners have to comply with internationally recognized legal compliance measures and procedures; to ensure KPO acts in accordance with the anti-corruption legislation of the Republic of Kazakhstan, as well as the legislation of each of the venture partners’ home countries (the UK’s Bribery Act of 2010, the Italian Executive Decree 231 and US Foreign Corrupt Practices Act). 

In meeting one of the recognised measures, KPO now has a toll-free, anonymous and confidential Hotline. 
An agreement has been signed with an international supplier of hotline services, NAVEX Global. NAVEX Global provides employees with access to an ethics hotline and manages the information provided by a reporter. 
The Hotline provides a reporter two options, the first being a telephone option where the reporter can speak to a representative and, the second, is a written report which designed to help you provide the correct information.
This Hotline is available 24-hours a day for anyone to report legal or ethical offenses, including discrimination, sexual harassment, conflicts of interest, safety or environmental violations and/or improper financial practices or bribery.
Reporting can be done by phone or using a web-based system at http://kpo.alertline.com whereby a person could write to KPO and report the concern. 
The calls and messages sent via web-based system are monitored by NAVEX Global and reported to the Legal Compliance Counsel and other administrators of the KPO hotline (Legal Director, Senior Relations Business Expert, Compliance Coordination Manager, Lawyer), who analyze the information provided and decide the appropriate action. 

The information received on the Hotline will be treated as confidential and the person who has reported the incident will remain anonymous – no efforts will be made to establish the identity of the reporter. NAVEX Global will ensure that there is no risk that anyone will ever be able to relate the information to the actual call or message. 

It is, therefore, important that any person who calls the Hotline or report through http://kpo.alertline.com:

· Realize that any employee may use any local phone to make the call or report via web-based system and this will remain untraceable;
· Should provide enough and reliable information to allow KPO’s Compliance section to investigate the incident;
· Do not abuse the Hotline for personal reasons or crank calls.
The administrators will provide the Compliance Committee with regular reports on the calls or messages received and the actions taken.

The implementation of the Hotline is another important step for KPO in complying with the international standards for combating corruption and providing a fair and safe working environment for its employees and contractors. 
The Hotline is in no way replacing the existing opportunity that any employee has to report incidents of concern to his/her line manager, the Compliance Coordination Manager and/or the Legal Compliance Counsel.


Option 1: The Hotline number is:

Step 1:   007 800-121-4321 (local line)
Step 2:   888-475-9333


Place your call from any telephone (mobile or local telephone line) and it will be connected to the call centre free of any charge to your account.  

Here is what you have to do to contact the KPO Hotline.
Step 1:
Dial the AT&T Direct Access number: 007 800-121- 4321.  Do not dial any prefixes or other digits (this a local line and you will not be charged any fee for making the call).
Step 2:
You will hear a recorded voice saying, "AT&T". Dial KPO’s 10-digit Hotline number: 888-475-9333.  Do not dial any prefixes or other digits.

Step 3:
You will be connected with NAVEX Global.  You will hear a recorded greeting prompting you to select the language you would like to speak, and then you will hear a recorded explanation of the purpose of the line.  If you choose a language other than English, NAVEX Global will connect an interpreter to assist with your call.  Please be patient, as the process of conferencing an interpreter can take several minutes.  You will hear music while you are waiting.  

Step 4:
A NAVEX Global Communication Specialist will answer your call and introduce himself or herself.  If an interpreter is on the call, the interpreter will greet you in your language and will explain that he or she is present to assist the Communication Specialist in gathering your information.

NAVEX Global will provide a report to KPO on the information provided and the matter will be dealt with by the mentioned administrators.
Option 2: If anyone wants to submit a written complaint or report, please visit http://kpo.alertline.com to complete the questionnaire.  
KPO wishes to encourage any employee who feels uncomfortable discussing a particular situation with his/her line manager, the Compliance Coordination Manager and/or the Legal Compliance Counsel to call the Hotline and report the concern. The information is kept confidential and there is no chance of any retaliation or discrimination to you personally.

Make the call or write about your concern! 
