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Supplier Guide:

How to Get Supportin SAP Business Network

Purpose: This document is intended for suppliers experiencing difficulties accessing their
SAP Business Network (formerly SAP Ariba Network) account. Share it directly with the
supplier.

Section 1 — Self-Service Troubleshooting (First Step)
Most access issues can be resolved independently on the login page.
1.1 Forgot Username

1. Gotothe login page: supplier.ariba.com

2. Click "Forgot Username"

3. Enterthe email address used during registration

4. Click Submit — the system will send an email listing all usernames linked to that
address

Note: If multiple accounts are linked to one email, you will receive a list and can select the
correct one.

Source: SAP Ariba Support — How do | retrieve my username?

1.2 Forgot Password
1. Gotothe login page: supplier.ariba.com
2. Enteryour username, click Next
3. Click "Forgot Password"
4. Enteryour registered email address and click Submit

5. Openthe email from SAP Business Network and follow the link to set a new
password

Note: The reset link expires after 24 hours. If it has expired, restart the process from the
beginning.

Source: SAP Ariba Support — How do | reset my password?

1.3 Password Reset Email Not Received


https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupplier.ariba.com%2F&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252895657037%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aQsT6yuiTyKDLXwPmqo2wwh1GUr1YVmQBPCIHI536mc%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ariba.com%2Fitem%2Fview%2F181951&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252895731610%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mZB%2BZvtw0cwSNt%2BaWy%2FDYTaWt3ElWdiykGESV%2BRjS3I%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupplier.ariba.com%2F&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252895895236%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ecaB%2F6vUHogOTB6K%2B6E6arnlQj1bVHYGhYo78slLG9E%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ariba.com%2Fitem%2Fview%2F169854&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252895912411%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4ZuAiZrTJ%2BKX%2FE7to97cKh7FpXGFO8fiCUBP5NBTlvs%3D&reserved=0
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If the email has not arrived, go through the following checks in order:
Step Action

1 Check your Spam / Junk / Quarantine / Deleted Items folders
2 Confirm you entered the correct username (it is case-sensitive)

Ask your IT department to allowlist the sender: ordersender-
prod@ansmtp.ariba.com

Also ask IT to allow the email
domains: @ansmtp.ariba.com and @eusmtp.ariba.com

5 After the allowlist update, request the reset email again

Source: SAP Ariba Support — Where is my password reset email? Source: SAP Ariba
Support — Why didn't | receive a password reset email?

1.4 System Says "Account Not Found" for the Email Entered
This means the account was registered under a different email address.
What to do:

o Tryother corporate email addresses belonging to your company

e Usethe "Forgot Username" function with each possible email address

o Ifthe account was created by another employee, contact your company's internal
account administrator (see Section 2)

Source: SAP Ariba Support — FAQ, account not found

Section 2 — Lost Access: Employee Has Left the Company

This is one of the most common situations: the ANID account was registered under an
employee who is no longer with the company.

Option A— The Former Employee's Email Is Still Accessible
1. Requesttemporary access to that email through your IT department
2. Carry out the password reset procedure (see Section 1.2)

3. Login and change the administrator to a current employee: Settings > User
Management

Option B— The Former Employee's Email Is No Longer Accessible


mailto:ordersender-prod@ansmtp.ariba.com
mailto:ordersender-prod@ansmtp.ariba.com
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ariba.com%2Fitem%2Fview%2F139084&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252895936237%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HdZ904AFTk1etsnQjGtcYW4T1ew1ykRF5uJvK2Uc0iE%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ariba.com%2Fitem%2Fview%2FKB0394773&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252895962704%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=K%2F556XqAuRI5rjswY20z9NquBvksxL%2FxnV3%2BOuwLuhM%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ariba.com%2Fitem%2Fview%2FKB0394773&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252895962704%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=K%2F556XqAuRI5rjswY20z9NquBvksxL%2FxnV3%2BOuwLuhM%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ariba.com%2Fitem%2Fview%2FKB0400968&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252896000021%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2xUBNLZjaG0RosXvnmPKRPUKUvwN7tmtbAH0LzPDWpw%3D&reserved=0
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You must contact SAP Support directly (see Section 3). Have the following ready when you
contact them:

e Your company's ANID number

e Name and email of the former administrator

e Name and email of the new administrator

e Documents confirming your company affiliation (if requested by SAP)

Source: SAP Ariba Support — How do | access the former administrator's account? Source:
SAP Ariba Support — How can | change the administrator?

Section 3— Contacting SAP Support
If self-service has not resolved the issue, use SAP's official support channels.
3.1 SAP Business Network Help Center — Recommended
Accessible without logging in (important when you cannot access your account):
1. Gotoservice.ariba.com
2. Clickthe "?" iconin the upper-right corner
3. Select "Support"
4. Click "Contact Support”
5. Describe yourissue > choose a contact method (chat, email, or phone)
Or go directly to: support.ariba.com

Source: SAP — How do | contact SAP Business Network Customer Support?

3.2 Phone Support (CIC — Customer Interaction Center)
SAP offers 24/7/365 phone support through the Customer Interaction Center (CIC).
When calling, press "3" to reach SAP Ariba / SAP Business Network supplier support.

Phone numbers by region:

Region / Country Number
United States +1412 360 7869/1800677 7271
Canada +1 866 660 3577

United Kingdom 00800 22551727


https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ariba.com%2FItem%2Fview%2F82428&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252896017554%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wHqI4%2BKeKApBiYbwUVicy5s6F5hC3vG0lkRyDEd5jgo%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ariba.com%2Fitem%2Fview%2FKB0394475&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252896033812%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xnqKAS%2Bn6SEZ2EJfvkt5EytsITR3KCL2ieZe4LsOHqo%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ariba.com%2Fitem%2Fview%2FKB0394475&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252896033812%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xnqKAS%2Bn6SEZ2EJfvkt5EytsITR3KCL2ieZe4LsOHqo%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservice.ariba.com%2F&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252896049856%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yYxSOSsRIZH9357p3mD%2Bw9OE63Pt1rEoJQRHPNyK8GE%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ariba.com%2F&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252896065613%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xt6KgTH4fYvPW1Jv2Iqm4iDbdoiP73TyHkp1cPU3KH4%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ariba.com%2FItem%2Fview%2FKB0397352&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252896081224%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=j0VMx%2FY6kHaY6r1izwewWS9%2Bej9z5BrKamLr09jySTs%3D&reserved=0
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Germany 00800 2255 1727
UAE 8000 444 0644
Singapore +65 67231024
Australia +61 871001324

All countries (full list) support.sap.com/en/contact-us/phone.html

For countries not listed above, use the full worldwide directory linked above, or contact
SAP via the online Help Center (Section 3.1) — it is available from any country.

Source: SAP CIC Worldwide Telephone Directory

3.3 Useful Links and Official Documentation

Resource Link
Supplier Login supplier.ariba.com
SAP Ariba Support Portal support.ariba.com

sap.com/products/business-

Official Supplier Support Page
PP PP g network/suppliers/support.html

Can't Log In — Step-by-Step ) )
support.ariba.com/ltem/view/KB0395382

Guide
Reset Password support.ariba.com/item/view/169854
Retrieve Username support.ariba.com/item/view/181951

Password Reset Email Not ) ) )
support.ariba.com/item/view/139084

Received
Change Account Administrator support.ariba.com/item/view/KB0394475

SAP CIC Phone Numbers (All
support.sap.com/en/contact-us/phone.html

Countries)
o Supplier Migration Guide
. . SAP Business Network for Procurement Help
Additional resources
. . Portal
available for your journey
o SAP Business Network for Trading Partners on

Business Al Platform
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RESTRICTED

Section 4 — Common Scenarios: Quick Reference

Situation
Forgot password
Forgot username

Reset email not arriving

Email address not recognised

Administrator left, email still
accessible

Administrator left, email
inaccessible

Account locked / suspended

Action

Use Forgot Password at supplier.ariba.com

Use Forgot Username - enter registration email
Check spam > ask IT to allowlist @ansmtp.ariba.com

Try other corporate emails > contact account
administrator

Reset password via IT > reassign administrator

Contact SAP Support with ANID and supporting
documents

Check for outstanding fees > contact SAP Support

Please note: Your organisation (as the buyer) does not have access to manage supplier
accounts in SAP Business Network — this is the responsibility of the supplier themselves,
or SAP Support. Direct the supplier to SAP using the channels listed in Section 3.


https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupplier.ariba.com%2F&data=05%7C02%7CKlimeY%40kpo.kz%7Ccaeca903aec44b0ec16c08df1ae74b37%7C0c15a3ad4378464fb2130d271c4ae18b%7C0%7C0%7C639259252896355318%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jgDFdrTSvRywwCYs2Xj8i%2FkoBnxFzwvLC3e3srR0ZuY%3D&reserved=0

